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Avoiding Phishing Scams

If you receive e-mails with the following messages: “Important information regarding your
account” or “Your Account is disabled: Please Re-Verify Your Account,” it may be a scam,

called “phishing,” and it involves Internet fraudsters who send e-mail spam or pop-up messages
to lure personal information (e.g., credit card numbers, bank account information, Social
Security numbers, passwords, or other sensitive information) from unsuspecting victims. Some
phishing (pronounced “fishing”) e-mails threaten a “dire” consequence if you do not respond.
The messages provide a link that directs you to a website that may look legitimate. But it is not —
it is a bogus site whose sole purpose is to trick you into divulging your personal information so
the operators can steal your identity and run up bills or commit crimes in your name.

The Federal Trade Commission suggests these tips to help you avoid getting hooked by a phishing scam:

o If you get an e-mail or pop-up message that asks for personal or financial information, do
not reply. And do not click on the link in the message, either.

Legitimate companies do not ask for this information via e-mail. If you are concerned about your account,
contact the organization mentioned in the e-mail using a telephone number you know to be genuine, or
open a new Internet browser session and type in the company’s correct web address yourself. In any
case, do not cut and paste the link from the message into your Internet browser — phishers can make
links look like they go to one place, but actually send you to a different site.

° Area codes can mislead.

Some scammers send an e-mail that appears to be from a legitimate business and ask you to call a
phone number to update your account or access a “refund.” Because they use Voice Over Internet
Protocol technology, the area code you call does not reflect where the scammers are physically located. If
you need to reach an organization you do business with, call the number on your financial statements or
on the back of your credit card. In any case, delete random e-mails that ask you to confirm or divulge your
financial information.

e Use anti-virus and anti-spyware software, as well as a firewall, and update them all
regularly.

Some phishing e-mails contain software that can harm your computer or track your activities on the
Internet without your knowledge. Antivirus software and a firewall can protect you from inadvertently
accepting such unwanted files. Antivirus software scans incoming communications for troublesome files.
Look for antivirus software that recognizes current viruses as well as older ones; that can effectively
reverse the damage; and that updates automatically.

A firewall helps make you invisible on the Internet and blocks all communications from unauthorized
sources. It's especially important to run a firewall if you have a broadband connection. Operating systems
(like Windows or Linux) or browsers (like Internet Explorer or Netscape) also may offer free software
“patches” to close holes in the system that hackers or phishers could exploit.

¢ Do not e-mail personal or financial information. E-mail is not a secure method of
transmitting personal information.
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If you initiate a transaction and want to provide your personal or financial information through an
organization’s website, look for indicators that the site is secure, like a lock icon on the browser status bar
or a URL for a website that begins “https:” (the “s” stands for “secure”). Unfortunately, no indicator is
foolproof; some phishers have forged security icons. You can also double-click the lock to guarantee the
third-party SSL certificate that provides the https service. Many types of attacks are not encrypted but

mimic an encrypted page. Always look to make sure the web page is truly encrypted.

e Review credit card and bank account statements as soon as you receive them to check for
unauthorized charges.

If your statement is late by more than a couple of days, call your credit card company or bank to confirm
your billing address and account balances.

o Be cautious about opening any attachment or downloading any files from e-mails you
receive, regardless of who sent them.

These files can contain viruses or other software that can weaken your computer’s security.

e Forward spam that is phishing for information to spam@uce.gov and to the company
impersonated in the phishing e-mail.

Most organizations have information on their websites about where to report problems.

¢ If you believe you’ve been scammed, forward phishing emails to spam@uce.gov — and to
the company, bank, or organization impersonated in the email. You also may report
phishing email to reportphishing@antiphishing.org. The Anti-Phishing Working Group, a
group of ISPs, security vendors, financial institutions and law enforcement agencies, uses
these reports to fight phishing.

Victims of phishing can become victims of identity theft. While you cannot entirely control whether you will
become a victim of identity theft, you can take some steps to minimize your risk. If an identity thief is
opening credit accounts in your name, these new accounts are likely to show up on your credit report.
You may catch an incident early if you order a free copy of your credit report periodically from any of the
three major credit bureaus. See www.annualcreditreport.com for details on ordering a free annual credit
report.
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The information, suggestions and recommendations contained herein are for general informational purposes only. This information
has been compiled from sources believed to be reliable. Risk Consulting Services do not address every possible loss potential, law,
rule, regulation, practice or procedure. No warranty, guarantee, or representation, either expressed or implied, is made as to the
correctness or sufficiency of any such service. Reliance upon, or compliance with, any recommendation in no way guarantees any
result, including without limitation the fulfillment of your obligations under your insurance policy or as may otherwise be required by
any laws, rules or regulations. No responsibility is assumed for the discovery and/or elimination of any hazards that could cause
accidents, injury or damage. The information contained herein should not be construed as financial, accounting, tax or legal advice
and does not create an attorney-client relationship.

This document is not intended to replace any recommendations from your equipment manufacturers. If you are unsure about any
particular testing or maintenance procedure, please contact the manufacturer or your equipment service representative.

American International Group, Inc. (AlG) is a leading global insurance organization. AIG member companies provide a wide range of
property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80 countries
and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets,
manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional
information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance
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www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG
have been provided as a convenience, and the information contained on such websites is not incorporated by reference into this

document.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written
or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all
countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products
and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such
funds.
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