
CLAIMS SERVICE AND MARKETING GROUP

Contact Information

CRVPs/Specialty VPs E-mail Tel. No. Fax Address Area of Responsibility

David Gilfillan atlantaclaims@aig.com 770-671-2083 866-255-7713

1200 Abernathy Road NE, 
600 Northpark Town Center, 
7th fl.                                         
Atlanta, GA  30328

Atlanta

Michael Houlden bostonclaims@aig.com 617-457-2884 617-457-6885 99 High Street, 29th fl.             
Boston, MA  02110 Boston

Kirk Stubbee chicagoclaims@aig.com 312-559-2791 877-686-4884
300 South Riverside Plaza, 
21st Fl.                                      
Chicago, IL  60606

Chicago

William Slife clevelandclaims@aig.com 216-479-8874 216-479-8935
1 Cleveland Center                    
1375 E. 9th St, 30th Fl.             
Cleveland, OH  44114

Cleveland

Mitch Harless dallas-houstonclaims@aig.com 713-342-7338 713-831-5308 2929 Allen Parkway, S1300     
Houston, TX  77019 Dallas/Houston

Althea Garvey losangelesclaims@aig.com 213-689-3535 213-689-1889 
777 South Figueroa Street, 
18th Fl.                                      
Los Angeles, CA   90017  

Los Angeles 

Laurie Newman newyorkclaims@aig.com 646-857-1115 866-741-5514 32 Old Slip, 19th Fl.
New York, NY 10005 New York

AIG Domestic Claims, Inc.
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Contact Information

Brian Bornstein philadelphiaclaims@aig.com 215-255-6381 215-255-6559
1700 Market Street, 18th Fl. 
Suite 2000                                 
Philadelphia, PA  19103

Philadelphia

Robert Morgan sanfranciscoclaims@aig.com 415-836-7378 415-836-3149 121 Spear Street, 6th Fl.           
San Francisco, CA  94105 San Francisco

Len Geraci constructionclaims@aig.com 212-458-1266 866-261-3935 175 Water Street, 6th Fl.           
New York, NY  10038 Construction 

James Adair specialtywcclaims@aig.com 973-331-8668 973-461-7543 5 Wood Hollow Road, 3rd Fl.
Parsippany, NJ 07054

Specialty Workers' 
Compensation

AIG Domestic Claims, Inc.


